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2010 Individual Questionnaire

	PRINT NAME:
(Exactly as it should appear on award)
	

	COMPANY NAME:
	

	MAILING ADDRESS:
	

	PHONE NUMBER:
	 

	EMAIL ADDRESS:
	 

	I certify that the information provided in this packet is true and correct.

	

	Signed by Nominee e

	

	Print Name and Title


CHECK THE BOX NEXT TO THE DESIGNATED NOMINATION CATEGORY:


Independent Owner - 1-25 Units Managed


Independent Owner - 26-100 Units Managed


Independent Owner - 100+ Units Managed


Property Manager - 1-500 Units Managed


Property Manager - 500+ Units Managed


General Manager - 500+ Units Managed


Resident Manager - 1-100 Units Managed


Resident Manager - 100+ Units Managed


Assistant Manager - 500+ Units Managed


Leasing Agent/Consultant


Administrative Professional

· Maintenance Manager - 500+ Units Managed


Maintenance Technician

INDIVIDUAL - NOMINATION APPLICATION PACKAGE GUIDELINES

Judging is based upon accomplishments achieved in 2010.
Bio/Resume

Judges will be looking for content pertinent to the individual nominee.  They are looking at the Bio/Resume as the historical information and confirmation of industry experience.

Questionnaire

Judges will be looking for content pertinent to each section.  They are looking for the individual that has taken a concept to the next level in unique and creative ways.

Supporting Materials/Certification/Continuing Education

When supporting materials are provided for accomplishments achieved in 2010, such as certificates of completion for continuing education courses, nominee’s own company’s in-house training, or any outside organization (as long as it relates to the field in some way), please provide photocopies and include a one-line caption defining the material.  Please do not send the original of any award or certificate and ensure that the copy is easy to read.

SFAA/Community Involvement/Outreach

This might include meeting attendance, committee involvement, educational workshop participation, the teaching of an educational course, and/or volunteer work for the SFAA during 2010 and/or may refer to the broader scope of involvement within the community-at-large by the individual during 2010 (i.e. participation in events, positive effects of community involvement, any work in the surrounding neighborhood or within your respective community, etc.).

Honors and Awards

The honors and awards can be from related industries or the nominee’s company during 2010.

Three Recommendations/Letters of Reference

Please provide no more than three written recommendations or letters of reference from other industry professionals or clients.

SFAA reserves the right to not issue awards in a particular category if there are insufficient nominations that category.

Questionnaire Packet Due No Later Than Friday, October 15, 2010 to:

SFAA Trophy Awards


Attention: Vanessa Khaleel


265 Ivy Street, San Francisco, CA 94102


(415) 255-2288 Phone  (415) 255-1112 Fax


Email: Vanessa@SFAA.org

INDIVIDUAL CATEGORY APPLICATION
Please complete the following questions describing your qualifications and why you should be considered as the winner in your category.  Please be sure to include answers to the all questions shown below.  The submission should be typed, double spaced, with a font size between 10 and 12 points when not completing the application questions online.

1. What specific contributions do you feel you have made to your property, its residents or to your company for which you should be recognized?

2. What is your work philosophy?  (i.e. work attitude to be successful, team building skills, motivate others, work with vendors, work with corporate office, etc.)

3. What is your most significant work accomplishment(s) during the contest period?  (i.e. community programs, certificates, awards, , employer recognition, continuing education, resident relations, customer service, SFAA involvement, etc.)

4. What are your future goals as they pertain to the rental housing industry?

Certificates/Awards:
Maximum 5 documents, awards, pictures, letters may be submitted with application packet.
The following items may help you in answering the above-questions or further describing your qualifications and not all items may apply to your respective category.
· Market area survey

· Comprehensive emergency plan

· Resident surveys or testimonials

· Awards/recognition received

· Virtual tours or website

· Training of on-site personnel, effective supervision of the site team 

· Evidence of environmental awareness (recycling program, etc.)

· Operating costs, maintenance schedules, effective repairs

· Functional use of space, adherence to codes, special accessibility features

· Positive effects of community on surrounding neighborhood

· Appropriateness of community design to region

· Community involvement by residents or management 

· Teamship and the role of a team player
· Customer service and resident retention 

· Professional marketing and leasing practices

· Accurate and timely office administration

· Achievement of portfolio financial goals

· Development of industry personnel 



















